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Abstract— Human beings are required to update their knowledge to compete with new technologies in their respective sectors. Every sector needs the human resources to fulfill their requirements to complete the work cycle. The sectors, which require considerable human resource intervention, are banking, insurance, information technology, education etc.

The main objective of this study is to identify the best method to update knowledge of human resource to have a competitive edge.  For study we are considering the classroom training, online training, distance education, group discussions, self-reading etc.

By updating the knowledge of human resources, the effectiveness of performance increases and a competitive advantage is achieved. For instance, the employees of a software company are required to learn the new software and in the education sector, the facilitators are required to keep themselves abreast with the new knowledge and information to have an effective knowledge transfer to the students. Learning is a lifelong process. It may be explicit knowledge or tacit knowledge. Both are important for the facilitators of e-learning. 

This paper gives an insight into the methods of Knowledge acquisition which is carried out by the teachers involved in e-learning. It also suggests some of the methods of making knowledge available to the knowledge workers and the knowledge seekers.
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